ABA Mo./Pg. 

ABA Annual beckons wee! 
bankers 9/1 

ABA's new Banker Education 
Network 7/26 

An “Arkansas traveler” is ABA’s 
new president: profile, W.H. 
Kennedy 10/109 

‘Banker's Guide to Washington 1/70 

Bringing Banker's Together: 1982 
ABA Annual Report 

Early registration points to new 
exhibitor record 

How bankers use ABA Library—a 
super resource 7/48 

Internationally minded Atlanta loves 
company 9/111 


Job opportunities TV spot reaches 
70 million viewers 9/77 

New ABA advertisement .... 

Proposed Amendment to ABA 


Bylaws 8/118; 9/121 
Record-breaking product exhibition 
lined up 10/117 
Three ABA conferences for the 
price of one 
Two are endorsed for ABA 
president-elect, 1983-84 .11/72 
Useful ideas from ABA’s Personnel 
Conference 11/14 
See also 
BANKING ADVISORS 
EDUCATION 


ACCOUNTING 
As bank audit guide goes to press, 
accounting experts tackle 


deletions 
Brief Updates .... 2/148; 11/139 
Have you tried these accounting 


techniques on your bottom line? 


ACQUISITIONS AND MERGERS 
Brief Updates 1/131, 132; 
2/148; 3/159; 5/148; 6/252 


ADJUSTABLE-RATE 
MORTGAGES 


See 
MORTGAGES 


ADVERTISING 
Banks’ promotion features 


ABA——. 
Banking Journal 


INDEX 
to Volume LXXIV 
January-December, 1982 


I GENERAL INDEX BY SUBJECT 


youngsters’ accomplishments 
(United Banks of 
Colorado) 
Brief Updates 
D.C. bank features electronic-info 
wall (NS&T Bank) 9/31 
Do — remember you? Here’ +1 
8/31 


that fits 

Is this bank’s offer 
Paddington Bear 

Job opportunities TV spot sellin 
70 million viewers 9/77 

New ABA advertisement . 

Savings bank boosts ima e by 
putting employees on ry 
Dock Savings Bank, NYC) 7/20 

See also 
MARKETING 
PUBLIC RELATIONS 


AFFIRMATIVE ACTION 

Back pay among issues OFCCP 
proposals touch on 7/8 

If minorities quit, spirit of Affirmative 
Action isn’t being met ... 12/14 


also 
EQUAL EMPLOYMENT 
OPPORTUNITY 


AGRICULTURAL BANKING 
“Concerned, not alarmed,” about 
ag credit problems: roundtable 
discussion 11/112 
Farmers Home chief encourages ag 
lenders to confer, “horse-trade”: 
interview, F.W. Naylor . 11/128 
Farming region that would 
8/96 


How to choose a new ad agency 


AGRICULTURAL CREDIT 
“Concerned, not alarmed,” about 
ag credit problems: roundtable 
discussion 11/112 
Farmers Home chief encourages ag 
lenders to confer, “horse-trade”: 
interview, F.W. Naylor . 11/128 
Grappling with cycles at Grain van 
11/1 


Guide to Establishing and 
Managing a Bank 
Agricultural Credit Corporation: 
publication 6/27; 8/114; 

9/25; 10/20, 218 

Lending to Agricultural Enterprises: 
publication available’ .... 4/24B 

State Farm Credit Reports: 
publication 

Top Agricultural Lenders, Nationally 
and by District: 
publication 

Want to cut costs of agribusiness 
loans? 10/218 


CERTIFICATES 
CERTIFICATES OF DEPOSIT 


AMERICAN INSTITUTE OF 
BANKING 

Dormant AIB chapter begins to 
grow again 6/239 

Keeping AIB materials current and 
useful for today’s bankers 6/235 

Like other things, Big D’s AIB 
chapter works on a ns scale 
(Dallas, Texas) 10/237 

Successful executives find AIB 
involvement has helped . 6/232 


CATION 
TRAINING PROGRAMS 


AMERICAN AND 
TELEGRAPH CO. 
Banker to the new 


ARABIAN INVESTMENT BANK 
Brief Updates 9/155 


ASSET-BASED FINANCING 
Banks should change their ~~ 
on asset-based lending . 4/10 
Brief Updates 12/128 

Department of fuller explanation: 
errata for article in 10/81 issue 
2/28 
What bankers need to know about 
asset-based lending 3/ 


ASSET/LIABILITY 
MANAGEMENT 

She's a high-performance money 
market manager for Irving Trust: 
M.D. Robinson 2/138 

Where there’s management of 
assets and liabilities, profits will 
follow (Midsouth banks) . 9/104 


ATLANTA, GEORGIA 
Internationally minded Atlanta loves 


ATOM 
See 


ELECTRONIC FUNDS 
TRANSFER SYSTEM 


AIDS 
TRAINING PROGRAMS 


AUDITS 
See 


ACCOUNTING 
BANK EXAMINATION 


TERMINALS 
CREDIT CARDS 


AUTOMATED CLEARING 
HOUSES (ACHs) 

ACHs could be on the threshold of 
big gains in private ae 


interview, W.R. Moore 
ACH Operations 
Handbook 3/25; 9/132 
Cleveland S&L runs a national 
cash-consolidation net via ACH 
3/138 
Costing Manual: Justification for 
Full ACH ‘eee 
publication 5/26; 8/113 
Fresh approach to the potential of 
ACH 3/128 


New field for ACHs: 
corporation-to-corporation 


See also 
CLEARING HOUSES 


Honor thy father, deny thy uncle? a 


AUTOMATED TELLERS 

Brief Updates 

Customer Initiated Entries 
Education & Training Manual, 
now available 2/1 

EFT Interchange: A Directory of 
Shared ATM Services— 
publication 4/37, 120B 

Enter the drive-up ATM .... 8/61 

Latest figures for ATMs and other 
retail services: 1981 National 
Operations/Automation 

3/1 


“Motor” banking—ls its past 
prelude to an ATN-filled future? 
8/59 
Using an ATM as trump card in the 
corporate game 11 
Virginia ATM pioneer is still 
innovative (First & Merchants 
Nat'l Bank) 6 
Visa and MasterCard: 
self-evaluations: interviews, R. 
Hogg; C. Russell; 
G. Fesus 
What's real significance of national 
ATM networks? 


AUTOMATION 
See 
OPERATIONS/AUTOMATION 
BACK PAY 
WAGES AND SALARIES 


BANK CAPITAL 
Having capital problems? ESOPs 
may be answer 3/117 
What regulators are saying now 
about capital adequacy .. 4/26 
See also 
BOOKS FOR BANKERS 


BANK CARDS 
See 


CREDIT CARDS 
DEBIT CARDS 


BANK EARNINGS 
See 


BANK INCOME AND 
EXPENSES 


BANK EXAMINATION 
Are you ready for the hard times 
ahead?: interview, K. Wilson 
11/93 
New changes foreseen in national 
bank exams: interview, C.T. 


BANK REGULATION 


BANK INCOME AND EXPENSES 

Brief Updates .... 7/115; 11/140 

Earnings Impact of New and 
Repriced Deposit ee 
publication 10/17; 26 

First-half earnings are steady 
(community banks) 

Follow fundamentals and flourish, 
say top-earning banks (Southeast 
banks) 10/91 

Hard work, effective cost control 
bring profits to midwest banks 

8/107 

Lessons learned from credit card 
losses 11/100 

Many roads to profit in Missouri's 
Rhineland (Callaway 

Bank) 

Midsouthern momentum runs on 

energy yield (Midsouthern 
9/9 


New ABA guide helps you analyze 


new deposits, including ne 
10/26 


accounts 
Operations/Automation scoresheet; 
compare your bank with its peers: 
1981 Nat'l Operations/ 
Automation Survey 
Reducing banks’ costs behind the 
back office 7/102 
Shifting First Women’s Bank from 
idealism to profits 6/195 
Small banks did OK last year 3/28 
Western bankers know how to siay 
profitable even when hard times 
hit 11/59 
Where there’s management of 
assets and liabilities, profits will 
follow (Midsouth banks) . 9/104 


— LAWS AND LEGISLATION 
LAWS AND LEGISLATION 
BANK MANAGEMENT 
See 
MANAGEMENT 


BANK OF CHINA 
Bank of China seeks more 
worldwide dealings 


BANK OPERATIONS 
OPERATIONS/AUTOMATION 


BANK REGULATION 
Are you ready for the hard times 
ahead?: interview, K. — 


1/93 
Brief Updates .. 5/148; 12/128 
Exploring the myth of a “wild-card 
debacle” 1/22 
For FDIC's Isaac, thrifts are Priority 
1 but deregulation is next: 
interview 
FTC and banking: power without 
limit 6/203 
New changes foreseen in national 
bank exams: interview, 
Conover 
The “new era” versus what a 
happened 12 
No. 2 man in Treasury, influential 
administrator, on bank 
deregulation: interview, 
R.T.McNamar 
Now is the time to agree on 
deregulation 
Preston Martin addresses banking 
deregulation: interview .. 10/70 
Regulatory woes aren't just for 
bankers alone 9 
Task force confronts overregulation 
and constraints on trust 
(Regulatory Liaison Task Force) 
2/50 


11/88 


Throwing more light on the 
“wild-card experiment” ... 2/28 

What a bank’s legal counsel can do 
to help management 8/18 

What regulators are saying now 
about capital adequacy .. 4/26 


BANK SECURITY 
SSROTECTIVE MEASURES 

BANKERS BLANKET BOND 
SINSURANCE 


BANKING—CANADA 
U.S., Canadian banks need North 
American perspective ... 11/85 


BANKING—CHINA (PEOPLE’S 
REPUBLIC) 

Bank of China seeks more 
worldwide dealings 


BANKING—EUROPE 
Europeans display their EFT 
strategy 


BANKING—JAPAN 
Brief Updates 


BANKING—U.S. 
ABA banking dictionary is potential 
press tool: Banking 
Terminology 2/34; 12/27 
ABA Banking Literature Index: 
monthly publication 
8/114; 11/26 
Accent on performance, rather than 
on growth (Southeast banks) 
10/76 
Adaptability is key to successful 
banking in the Northeast 12/73 
Bank Fact Book, 
available 2/26; 10/17 
Banking bills may have only small 
“window” 2/ 
Banks prepare for new market-rate 
deposit account 11/35 
Brief Updates 1/132; 6/251 
Diversity gives the region strong 
staying power (The West) 11/42 
Farming region that would me 
(Upper Midwest) 8/96 
Follow fundamentals and flourish, 
say top-earning banks (Southeast 
banks) 1 
Hard work, effective cost control 
bring profits to midwest wee 
8 


High-tech and risk-taking are 
bringing Northeast back . 12/60 
Many roads to profit in Missouri's 
Rhineland (Callaway Bank) 
9/109 
Midsouthern momentum runs on 
energy yield (Midsouth 
New study foretells integration a 
trust with general banking 2/38 
Operations officers gaze into crystal 
ball: 1981 Nat'l Operations/ 
Automation Survey 2/100 
Preston Martin addresses banking 
deregulation: interview .. 10/70 
Rundown of the new banking law 
11/38 
Synergy in Banking in the Eighties: 
report available ... 2/43; 5/25; 
6/26; 7/92; 10/17 
Western bankers know how to stay 
profitable even when hard times 
hit 11/59 
What a bank’s legal counsel can do 
to help management 18 
Where there’s management of 
assets and liabilities, profits will 
follow (Midsouth banks) . 9/104 


See also 
INTERNATIONAL BANKING 


BANKING—U.S.—CALIFORNIA 

How a smaller California bank 
battles the giants (Mid-State 
Bank 11/55 


BANKING—U.S.—FLORIDA 
— bank in mecca for tourists 
fiercely independent (Bank 
entral Florida) 10/105 


BANKING—U.S.—MARYLAND 
“David” holds ground on Maryland’s 
shore (Taylor Bank) ... 10/100 


BANKING—U.S.—MISSOURI 
Many roads to profit in Missouri's 
Rhineland (Callaway ™ 


BANKING—U.S.—OHIO 
Ohio bankers start own advisor 


program 


BANKING ADVISORS 
Answers to 12 questions that public 
and media often ask bankers 


Brief Updates 

Diverse group of bankers starting 
new Q-and-A season ... 9/138 

How would you-or others in your 
bank-handle these 


IRAs among subjects ABA's trained 
“Banking Advisors” bring to 
public 2/110 

Ohio bankers start own advisor 
program 7 


BANKING OUTLOOK 
See 
BANKING—U.S. 


BANKPAC 
BankPac hit all-time high in ’81; ’82 
drive starts 3/148 


BANKRUPTCY 
Brief Updates 
12/127 
Here’s help from a wae: 
judge: publication 
Operational Guide to 
Bankruptcy: publication 
available 3/136; 6/26 
Some hope on usury and 
bankruptcy relief this year 3/146 
You're not helpless when 
consumers file for 


. 8/127; 9/155; 


BANKS—SOCIAL 
RESPONSIBILITY 


See 
SOCIAL RESPONSIBILITY 


BANKSIM 
BankSim, staple in U.S., gets 
international exposure . 5/57 


BONDS 

New strategy turns bond results 
around 2/136 

Tax effect on municipal discount 
securities 10/192 


See also 
BOOKS FOR BANKERS 


BOOKS FOR BANKERS 
Capital Adequacy and Banking 
upervision, by E.P.M. 


Dow Jones-Irwin Guide to College 
Financial Planning, by P.M. Lane 
7/81 
How to Forecast Interest Rates, by 
M.J. Pring 3/15: 
How to Select a Tax Haven, by T 
Lloyd 7/81 
How to Invest in Strategic Metals, 
by B. Szuprowicz 11/90 
Interest on Third Party Accounts: A 
Desk Top Primer, by F.H. =. 


Dun 
Legal of Money, by F. 
Mann 11/90 
Lending and Procurement Policies 
of the Major International 
Financing Institutions, Machinery 


& Allied Products Inst . 5/83 
Making Managerial Planning ‘More 
Effective, by L.A. Allen ... 4/83 
Manufactured Homes: Making — 
ees 4 of a Housin 


See also 
International Bonds, by F.G. Fisher, 
Lawyer's Advice to Retirees, by T.T. 
2 


The Politics of Banking, by G. 4 
Eccles 1/90 

The Subterranean Economy, by D. 
Bawly 4/8 


BRANCH BANKING 

Automation is changing role and 
look of bank branches .. 12/81 

O-U-T-L-I-N-E for good branch 
management 10/206 


BUILDINGS 

Bank building as a marketing tool 
(First Bank Minneapolis) 8/66 

How to form a tank-holding 
company 

Look at trends: To renovate or to 
replace? 8 

“Motor” banking—ls its past 
prelude to an ATM-filled future? 

8/59 

When remodeling isn’t —_ 

banks build anew 


CASH MANAGEMENT 
Brief Updates 
Deposit Operations, new AIB book 
9/132 
“Do it yourself” cash management 
service for banks 5/62 


CENTRAL INFORMATION FILE 
(CIF) 


OPERATIONS/AUTOMATION 


CERTIFICATES OF DEPOSIT 

Be the first on your block to clear up 
deposit confusion: 
information 2/32 

Brief Updates 8/128; 9/155 

Cattle barn and pasture figure in 
important Supreme Court case. 
Decision: A bank CD is not a 
“security” 


CHARGE CARDS 
See 
CREDIT CARDS 


CHECKS 

Bankers respond to Fed check 
proposals 10/180 

Bankers rethink key payment 
systems issues 

Check safekeeping to end pilot 
status by Jan. 1 8/86 

Checks in transition: Why, and how 
fast?: roundtable 
discussion 6 

Deregulation’s impact on check 
processing 

Electronic Check Collection plan 
raises questions about the Fed’s 
authority 5/89 

Fed opens dialogue on its payment 
system role 9/90 

Historical perspective on Fed's 
check clearing role 

Warning on delayed funds 
availability 


FINANCIAL OFFICERS 
DIRECTORS AND OFFICERS 


CHRISTMAS CLUB 
For next year’s Xmas club, think 
freebies 1/ 


CLEARING HOUSES 

The Clearinghouse Association 
Report, publication 
available 


COMMERCIAL LENDING 

Care and feeding of commercial 
lenders 3/ 

Forging better tools for managing 
rate-sensitivity risk 11/76 

How one bank handles its — 
loans’ 12/8 

Pricing dilemma for loan officers in a 
volatile market 3/39 

Smaller banks have advantages in 
the middle market 

3 examples of how SBA-backed 
loans built a bank’s 
business 

Top credit officers assess 
recession’s effects 

Watch and workout are still 
essential to handling problem 
loans 12/31 

What bankers need to know about 
asset-based lending 


COMMUNICATION 
Let's de-jargonize banking 
language 


COMMUNICATION SYSTEMS 

In Nebraska, video training is a 
cooperative effort 

Using video tape for branch 
communications 

See also 
TELECOMMUNICATIONS 


COMMUNITY BANKING 
Another bank in mecca for tourists 
fiercely independent (Bank 
entral Florida) 10/105 
Better loan management pays off 
for Kansas bank (First Nat’! gy 
of Lawrence) 
Case for more mortgage ending by by 
community banks 
Community Bank Financial 
Performance Guide: publication 
5/28 
Bankers Insurance 
uide: publication 


Communi 
Buying 
available 

Community Banking Leaders 
Council gets a lot going . 11/20 

“David” holds ground on Maryland’s 
shore (Taylor Bank) ... 10/100 

First-half earnings are steady 9/20 

Getting the right insurance tumed 
out to cost less 11/22 

How a smaller California bank 
battles the giants (Mid-State 
Bank) 1 

How one bank handles its ‘special 
loans’ 12/ 


8 

Making a master plan will help you 
manage change 5/28 

Midwest bankers have plan to 
outfox Wall Street 


New ABA guide helps you EF in 
new deposits, including sweep 
accounts 10/26 

New survey: Automation gains at 
community banks (Nat'l Op/Au 
Survey) 

Putting incentive lender 
compensation into place in a 
community bank 

Recession has bankers watchin 
loan quality 7 

Small banks did OK lastyear 3/28 

Smaller banks have advantages in 
the middle market 

Success is when customers know 
as the community bank (First 

ank & Trust Co., Booker, Aire! 


What a bank’s legal counsel can 4 
to help management /18 

What regulators are saying now 
about capital adequacy .. 4/26 


COMMUNITY BANKING 
LEADERS COUNCIL 

Community Banking Leaders 
Council gets a lot going . 11/20 

COMMUNITY REINVESTMENT 
AND DEVELOPMENT 

Brief Updates 

Corporate services for the 
community 
(U.S. Bancorp) 


= RELATIONS 
PUBLIC RELATIONS 
COMPENSATION 
See 


INCENTIVE COMPENSATION 
WAGES AND SALARIES 


COMPETITION 
Are you ready for the hard times 
ahead?: interview, K. Wilson 
11/93 
A banker's letter to Merrill Lynch 
2/23 


Banks expected to remain chief 
corporate competitors: 
roundtable discussion .. 12/91 

Banks prepare for new market-rate 
deposit account 

Has the Sears threat been 
overblown? Or is it a sleeper? 

10/38 

How a smaller California bank 
battles the giants (Mid-State 
Bank) 11/55 

How to throw dollars over the 
Chinese wall (Glastonbury Bank 

Knowing the Competition: 
publication 7/26; 8/114 

Midwest bankers have plan to 
outfox Wall Street 


New study foretells integration ot 
trust with general banking 2/38 

Preparing for competition without 
Regulation Q: roundtable 
discussion 

Sears is pleased (financial centers 
in retail outlets) 10/36 

Who manages corporate cash 


aiso 
ADVERTISING 
MARKETING 


COMPLIANCE 
See 


AFFIRMATIVE ACTION 

BANK REGULATION 

EQUAL EMPLOYMENT 
OPPORTUNITY 

REAL ESTATE FINANCE 

TRUTH-IN-LENDING 


COMPTROLLER OF THE 
CURRENCY 

Are you ready for the hard times 
ahead?: interview, K. Wilson 


Banker's Guide to 
Washington 
Brief Updates 
New changes foreseen in national 
bank exams: interview, C.T. 
Conover 3/151 
New Comptroller named: C.T. 
1 


COMPUTERS 

ABA microcomputer software task 
force 12/119 

Adapt, don’t scrap, your old 
computer systems .... 11/107 

Brief Updates 10/247 


Computer literacy: a new 
requirement for managers? 


Educational technology menu 
ranges from hamburger to haute 
Cuisine 4/42 

Enough theory! Do microcomputers 
really help? (2 case — 

12/111 

How standby power rescued one 
thrift's computer system .. 5/78 

Increased spending for software 
development can earn new tax 
credits 2/104 

Mastering the micro: what to wo 
and how to use one .... 12/9 

Microcomputer Modeling to 
Community Bank Financial 
Performance: publication . 5/28 

20-year retrospective on teller 
terminals 

See also 
DATA PROCESSING 


CONFIDENTIALITY 
PRIVACY 


CONGRESS 
The “new era” versus what really 
happened 12/ 
Personalities are clogging — 
system 1/6 
Potential for a productive me 
season 10/6 
Redistricting delays bank, other 
issues 
Thrift issue is stroll down — 
Lane 4/ 
See also 
CONGRESSIONAL BANKING 
AND FINANCE 
COMMITTEES 


CONGRESSIONAL BANKING 
AND FINANCE COMMITTEES 

Banker's Guide to 
Washington 

New Senate Banking Committee 
assignments to subcommittees 
after Williams’ resignation 9/156 


CONSUMER CREDIT 
See 


INSTALMENT LENDING 
TRUTH-IN-LENDING 


CONSUMER EDUCATION 
See 
EDUCATION 


CONTESTS 
Trust banker comes close in Dow 
Jones prediction (G.L. me 


Winner misses short-term 
only ¥2:basis point (B.C. Radford) 
3/143 


CORPORATE IDENTITY 

Brief Updates . 2/148; 3/159; 
4/143 

New bank name is more than a 
pretty logo 10/228 


CORPORATE PLANNING 

Bank Planning News, a aera 
publication 8/15; 9/131 

Selective Bibliography on Corporate 
Plannina: publication undated 


CORRESPONDENT BANKING 
Correspondent banks say Fed is 
unfair 12/18 
Impact of Fed pricing on 
correspondent banking . 4/117 
Prescribing some cures for Penn 


/59 
Who manages corporate cash /60 
See 
Future prospects for private SDRs 
. 
3 


Square disease 
Rankings by state of due-to 
domestic balances 


COUNTERFEIT 
See 
CRIME 


CREDIT 

Retail Bank Credit Referral 
Directory ('83 edition) ... 9/132 

United Bank's variable home eo 


See also 

AGRICULTURAL CREDIT 
COMMERCIAL LENDING 
INSTALMENT LENDING 


LOANS 
TRUTH-IN-LENDING 


CREDIT CARDS 

Bank Card Standards Manual: 
publication 

Bank cuts time and cost of card 
counting (Harris Trust & Savings 
Banks) 6/ 

Brief Updates 

Card recovery: Don’t use it as a last 
resort 

Collusion, alteration, 
counterfeiting—the fraud toll 
mounts / 

Diverse group to exhibit at bank 
card conference 9/ 

How research studies help 
MasterCard market products and 
services: interview, J.W. Powell & 
G.J. Fesus 10/143 

ISO Register service available in 
microfiche 4/120A; 6/27; 7/92; 
8/113 

—- learned from credit card 
losse 11/100 

MasterCard upgrades 
communication network .. 5/80 

Update: Visa’s terminal 
authorization network .. 10/149 

Visa and MasterCard: 
self-evaluations: interview, R. 
Hogg, C. Russell, G. Fesus 

9/48 

What's real significance of national 

ATM networks? 9/3 


CREDIT UNIONS 
See 
THRIFT INDUSTRY 


CRIME 
Brief Updates .... 9/156; 11/139 
Collusion, alteration, 
counterfeiting—the fraud toll 
mounts 9/61 
Dumpsters may be gold mines for 
criminals 10/220 
Mock security trial cuts close to 
bone 4/66 
You've got a fraud on your hands; 
now what? 1/ 
See also 
INSURANCE 
PROTECTIVE MEASURES 


RELATIONS 
PUBLIC RELATIONS 


DATA PROCESSING 

Controlling the risks of data 
processing 

Guide to Evaluating Data 
Processing Alternatives: For 
Intermediate and Small 
Systems 6/28 

Operational aspects of banks’ 
offerings of money market 7 

3/78 


Operations/Automation scoresheet; 
compare your bank with its peers: 
1981 Nat'l Operations/ 
Automation Survey 


DEBIT CARDS 
Bank cuts time and cost of card 


counting (Harris Trust & Savings 
Banks) 


Brief Updates 

Virginia ATM pioneer is still 
innovative (First & Merchants 
Nat'l Bank) 6 


DEBT COLLECTION 

Brief Updates 

Card recovery: Don't use it as = 
1/1 


resort 
one bank handiés its 
loans’ 12/ 
Retail Bank Credit Referral 
Directory ('83 edition) ... 9/132 
Watch and workout are still 
essential to handling ame 
12/3 


DEPOSITORY INSTITUTIONS 
DEREGULATION COMMITTEE 
Banker's Guide to 
Washington 
Banks prepare for new market-rate 
deposit account 11/35 
Brief Updates 5/147; 8/127 


How do bankers recover from 
DIDC’s fumble? 

Preparing for competition without 
Regulation Q: roundtable 
discussion 8 

Will March DIDC meeting be a 


DEPOSITS 
Banks prepare for new market-rate 
deposit account 11/3 
Deposit Operations, new AIB va 
9/13 


Earnings Impact of New and 
Repriced Deposit Instruments: 
publication 10/17; 26 

First broad look at NOW accounts’ 
impact: 1981 Retail Deposit 
Services Report 

Needed: a market-based 
redemption system for time 
deposits 10/127 

New ABA guide helps you analyze 
new deposits, including sweep 
accounts 10/26 

Rundown of the new banking Lye 

1/3 


“This could be an operational 
nightmare”: interview, D.C. 
Hastings 

Why C&S Banks chose a 
zero-balance sweep arrangement 
(Citizens & Southern Banks, " 


BANKING—U.S. 

DIRECT DEPOSIT 
INDIVIDUAL RETIREMENT 

ACCOUNTS 

INTEREST RATES 

LAWS AND LEGISLATION 
NOW ACCOUNTS 

RETAIL BANKING 


DEREGULATION 
See 


BANK REGULATION 

DEPOSITORY INSTITUTIONS 
DEREGULATION 
COMMITTEE 

INTEREST RATES 

LAWS AND LEGISLATION 

SECURITIES 

TELECOMMUNICATIONS 


DICTIONARIES 
Banking Terminology, press tool, 
available in 
softcover 2/34; 12/27 
DIRECT DEPOSIT 
Direct deposit program 
explained 8/15; 10/17 
DIRECTORS AND OFFICERS 
Bank officer for 61 years, Miss 
Eunice is still at it 4/10 
Chief financial officers are emerging 
as monitors of productivity: 
roundtable discussion .... 8/33 
When it comes to education, let's 
not forget the CEO .... 10/163 


also 
EDUCATION 
TRAINING PROGRAMS 
WAGES AND SALARIES 


DISADVANTAGED 
- See 


EQUAL EMPLOYMENT 
OPPORTUNITY 


DRIVE-IN BANKING 
Enter the drive-up ATM .... 8/61 
“Motor” banking—ls its past 
prelude to an ATN-filled 
8/5 


See 
CHECKS 


ECONOMIC CONDITIONS 

Diversity gives the in strong 
staying power (The West) 11/42 

Inflation rate may drift even lower 
over the rest of 1982 . 6/10 

Is a bull market due? Many analysts 
think so /10 

Recession has bankers watchin 
loan quality 

Top credit officers assess 
recession’s effects 


ECONOMIC POLICY 

Debt ceiling crisis may be useful 
‘scare’ 5 

Industrial nations no longer need 
all-pervasive government, world’s 
leading bankers told 8/6 

Monetary/fiscal mix is shifting; may 
spur moderate second half 7/12 

Threat of growing Fed deficit is 
crucial to credit markets .. 5/20 

See also 
FEDERAL RESERVE SYSTEM 
MONETARY POLICY 


ECONOMIC RECOVERY TAX 
ACT OF 1981 

Increased spending for software 
development can earn new tax 
credits 2/104 

Second look at impact on banks of 
new leasing law 2/102 


EDITOR’S COLUMN 
Bank officer for 61 years, Miss 
Eunice is still at it 


Cattle barn and pasture figure in 
important Supreme Court case. 
Decision: A bank CD is not a 

“security” 

Community Banking Leaders 
Council gets a lot going . 11/20 

Correspondent banks say Fed is 
unfair 12/1 

Department of fuller explanation: 
errata for asset-based financin 
article in 10/81 issue .. 2/28 

Exploring the myth of a «wild-card 


debacle” 
Let’s de-jargonize banking 
language 
Price boost and expansion pay off in 
safe deposit (American Nat’! 
Bank & Trust, Morristown) 6/19 
Regulatory woes aren't just for 
bankers alone 9 
Some action on deposit boxes 


Throwing more light on the 
“wild-card experiment” 
Two fellowships honor J.J. 

Cummings Jr. 


EDUCATION 

ABA's new Banker Education 
Network (B.E.N.) 

Bank Fact Book, 
available 2/26; 10/17 

Banking Terminology, press tool, 
available in 
softcover 2/34; 12/27 

Be the first on your block to clear up 
deposit confusion: consumer 
education 2/ 

Booklets are potential IRA seminar 
tool: AIM’s Guide to ene 
Security 

“The Business of Banking”; ‘aig 

series 

Clowning around to teach children 
about using money (Exchange 
Bank & Trust Co., Tampa, “ae 


. 2/28 


Computer literacy: a new 
requirement for 
managers? 

Dormant AIB chapter begins to 
grow again 6/239 

Educational technology menu 
ranges from hamburger to haute 
cuisine 4/42 

Essentials of Banking: two-part 
publication 7 

Helping America’s women — for 
financial future 10/22 

Home Improvement Fraud: new 
booklet 12/28 

In Nebraska, video training is a 
cooperative effort 

Keeping AIB materials current and 
useful for today’s bankers 6/235 

Management Skills for mx 


1983-84 Bankers School Directory 
available 11/25; 12/102 

Personal Economics Program 
(PEP), a teaching tool 4/120A; 
5/25; 8/16; 10/19; 12/27 

Statement Analysis Series (revised 
in 1982) 9/26 

Successful executives find AIB 
involvement has helped . 6/232 

Using video tape for branch 
communications 

When it comes to education, let’s 
not forget the CEO .... 10/163 


also 

AMERICAN INSTITUTE OF 
BANKING 

BANKSIM 

TRAINING PROGRAMS 


EDUCATION LOANS 
Letter to the Editor (HEAL er 


Variable-rate loans for health 
students 


ELECTRONIC FUNDS 
TRANSFER SYSTEM 
Automated transfer system goes 
ond wire room (ATOM) 2/86 
The wy sted and EFT: publication 
4/24B 


Bankers rethink key payment 
systems issues 


. 
12/44 
147 
ECC 
5 
; A banker's letter to Merrill Lynch 
4 


EFT insurance options increase 


EFT Interchange: A Directory of 
Shared ATM Services— 
publication 4/37, 120B 

EFT: Who is riding shotgun? 1/47 

FRCS ’80: What is it, and is it 
2/82 

MasterCard upgrades 
communication network .. 5/80 

People, more than technology, are 
still key to EFT security .. 7/29 

Visa and MasterCard: 
self-evaluations: interview, R. 
Hogg, C. Russell, 

esus 

What's real significance of national 
ATM networks? 9/38 

See also 
AUTOMATED TELLERS 
CREDIT CARDS 
INSURANCE 
PROTECTIVE MEASURES 


EMBEZZLEMENT 
See 
CRIME 
EMPLOYEE STOCK OWNERSHIP 
PLANS 


STOCK OWNERSHIP 


EMPLOYEES 

Back pay among issues OFCCP 
proposals touch on 7/8 

Banks pushing for early mea 
of fingerprint checks 1/43 

Bright forecast for women and 
minority bank officials .... 2/18 

Compliance with the law, not social 
interview, E.M. 


First of Denver hires for customer 
relations, trains for 
tellering / 

How to meet need for tellers and 
help disadvantaged 

How to tell when a good —T. 
is leaving 3/14 


Staff 
If minorities quit, spirit of Aiticmetive 
Action isn’t being met ... 12/14 
Incentive compensation can work 
with lenders 6/14 
New EEOC head: “Don't expect this 
agency to go soft on 
enforcement”: interview, C. 
Thomas 
Preparing employees to make 
better use of job-posting 10/10 
Putting incentive lender 
compensation into place in a 
community bank 
Savings bank workforce rallies 
when incentive compensation 
comes in 9/14 
Unions can be avoided, but you’d 
better examine policies .. 1/16 
Useful ideas from ABA’s Personnel 
Conference 11/14 
Would you a problem worker a 
paid day off 5/16 
See also 
EDUCATION 
EQUAL EMPLOYMENT 
OPPORTUNITY 
PRODUCTIVITY 
TELLERS 
TRAINING PROGRAMS 
WAGES AND SALARIES 


EQUAL EMPLOYMENT 
OPPORTUNITY 

Annotated Employment Application 
Form: publication 


available 1/107; 10/225 


Avoiding charges of discrimination 
begins when you write a want ad 
10/223 
Bright forecast for women and 
minority bank officials .... 2/18 
Compliance with the law, not social 
engineering: interview, E.M. 
Shong 9/71 
How to meet need for tellers and 
help disadvantaged 4/18 
If minorities quit, spirit of Affirmative 
Action isn't being met ... 12/14 
New EEOC head: “Don’t expect this 
agency to go soft on 
enforcement”: interview, C. 
Thomas 
Simplified Approach To: The 
Uniform Guidelines on Employee 
Selection Procedures, publication 
available 


EQUAL PAY 
See 
WAGES AND SALARIES 


EQUIPMENT 
Company Directory: Banking 
buyers guide 6/ 
Educational technology menu 
ranges from hamburger to haute 
cuisine 4/42 
New Products & 
Services monthly 
Products & Services Directory: 
Banking ys guide .. 6/111 
Trade Name Directory: Bankin 
buyers guide 6/179 
What's new in security = 
services 1/78 


EUROPEAN MONETARY 
SYSTEM 
Brief Updates 


FARM CREDIT 
See 
AGRICULTURAL CREDIT 


FARMERS HOME 
ADMINISTRATION (FmHA) 

Farmers Home chief encourages ag 
lenders to confer, “horse-trade”: 
interview, F.W. Naylor . 11/128 

FEDERAL DEPOSIT INSURANCE 
CORPORATION 

Banker's Guide to 
Washington 

Brief Updates 

For FDIC's Issac, thrifts are Priority 
1 but deregulation is next: 
interview 


FEDERAL HOME LOAN BANK 
BOARD 

Banker's Guide to 
Washington 

Home Loan Bank Board Chairman 
Pratt tells what’s on his mind: 
interview 


FEDERAL FINANCIAL 
INSTITUTIONS EXAMINATION 
COUNCIL 

Banker's Guide to 
Washington 


FEDERAL NATIONAL 
MORTGAGE ASSOCIATION 

Banker's Guide to 
Washington 

Swapping loans for Fannie Mae 
securities 5/ 


FEDERAL RESERVE SYSTEM 
An examination of the — 
concept of an 


Banker's Guide to 


Banker's — to Fed 
proposa 10/180 
Pp banks say Fed is 
unfair 12/18 
Electronic Check Collection pian 
raises questions about the Fed’s 
authority 5/89 
implements its coin 


Fed opens dialogue on its ss 
system role 9/90 

Federal Reserve Service Pricing: 
Making it Work for You, 
publication 2 

A few early words from Fed’s new 
vice-chairman: profile, Preston 
Martin 7/108 

FRCS ’80: What is it, and is it 
2/82 

Historical perspective on Fed’s 
check clearing role 

Impact of Fed pricing on 
correspondent banking . 4/117 

“Political control of the mone’ 
supply is not acceptable” 7/69 

Preston Martin addresses banking 
deregulation: interview .. 10/70 

Warning on delayed funds 

See also 
MONETARY POLICY 
TRUTH-IN-LENDING 


FEDERAL RESERVE SYSTEM 
REGULATIONS 
E Comprehensive 
mpliance Manual: 
1/26; 10/18 


publication 
FEDERAL TRADE COMMISSION 
FTC and banking: power wo . 


FINANCIAL STATEMENTS 

As bank audit guide goes to press, 
accounting experts tackle 
deletions 


FIRST WOMEN’S BANK 
MANAGEMENT 
FISCAL POLICY 
Debt ceiling crisis may be useful 
‘scare’ 5 
Threat of growing Fed deficit is 
crucial to credit markets .. 5/10 


FLOAT 
Bankers rethink key payment 
systems issues 4 
Electronic Check Collection plan 
raises questions about the Fed’s 
authority 
FORGERY 
See 
CRIME 
FRANCE 
See 
BANKING—EUROPE 
FRAUD 
See 
CRIME 
FUNDS MANAGEMENT 
See 


ASSET/LIABILITY 
MANAGEMENT 


FUTURES MARKET 

Beginner's Guide to proper use of 
interest rate futures 2/129 

Statistical relationships are key to 


banks’ use of interest rate futures 
3/88 


GARN-ST. GERMAIN 
DEPOSITORY INSTITUTIONS 
ACT OF 1982 

Banks prepare for new market-rate 
deposit account 11/35 

Rundown of the new banking are 


GERMANY (FEDERAL 
REPUBLIC) 
See 


BANKING—EUROPE 


GLASS-STEAGALL ACT 

Brief Updates 

Commercial Banking and the 
Glass-Steagall Act: 


GOVERNMENT AND BUSINESS 

Regulatory woes aren't just for 
bankers alone 9/17 

Industrial nations no longer need 
all-pervasive government, world’s 
leading bankers told 

Walk through the mind of a 
bureaucrat 


GREAT BRITAIN 
See 
BANKING—EUROPE 
GRIEVANCE PROCEDURES 
PERSONNEL MANAGEMENT 


GUARANTEED LOANS 

3 examples of how SBS-backed 
loans built a bank’s 
business 

Variable-rate loans for health 
students 


HANDICAPPED 

Small bank makes an ongoing effort 
for handicapped customers (Bank 
of Albuquerque, N.M.) ... 4/30 


HEALTH CARE 
Primer for bankers on home health 
10/210 


HEALTH EDUCATION 
ASSISTANCE LOAN (HEAL) 
Variable-rate loans for health 


HOUSING 

Brief Updates 

Outlook for housing and a 
They'll come back 


INCENTIVE COMPENSATION 
Incentive compensation can work 
with lenders 6/14 
Incentive compensation helps cut 
bottleneck (BancOhio Nat'l Bank, 
Columbus) 9/77 
Savings bank workforce rallies 
when incentive 


INDEXES 

ABA Banking Literature Index: 
monthly 
publication 
11/26 


INDIVIDUAL RETIREMENT 
ACCOUNTS (IRAs) 

ABA Complete IRA/Keogh: A 
Technical & Administrative 
Subscription Service 6/26; 8/16 

Answers to some common IRA 
questions 


7/25; 8/114; 


| 
Ideas on recruiting, training, payin 
| 
/65 
— 


Anytime IRA seminars from 

hemical 

At last, new drive by banks for IRA 
funds beguns 1/110 

At last, simple IRA book that is 
simple 10/34 

Be the first on your block to clear up 
deposit confusion: consumer 
information 2/32 

Booklets are potential IRA seminar 
tool: AIM’s Guide to Financial 
Security 4/35 

Brief Updates . 2/147; 4/143; 
5/147; 6/252 

Community bank boosts IRAs by 
teaching 5/35 

Early IRA line: Where there’s choice 
savers pick fixed 
rate 

Help with IRAs from ABA and other 
sources 1/112 

Here’s more IRA help from the ABA: 
marketing tools and 
publications 
11/116 

How to give your IRA effort a 
midyear tune-up 

IRAs offer taste of deregulation 
rates: ABA Banking Journal 
survey 

IRAs: “What do we do for an 
encore?” 

New IRAs: A Legislative and 
Regulatory Review: publication 
available 1/107 

Retirement account help from ABA: 
cassette tapes; IRA & Keogh 
materials; IRA benefits explained 


5/12; 6/26; 


INFLATION 
See 


ECONOMIC CONDITIONS 
ECONOMIC POLICY 


INSTALMENT LENDING 

Cassettes of 1982 Nat'l instalment 
Credit Conference . 4/120B 

Consumer Credit Decision: A 
Practical Approach: 
publication 
11/116 

Consumer Credit: publication 
revised 12/101 

How one bank handles its ‘special 
loans’ 

Manufactured housing: Some 
setbacks, but also some bright 
spots 

More banks leaning toward 
variable-rate instalment lending 
(Retail Bank Credit 
Report) 

1982: Improvement, but “not one of 
our better years”: roundtable 
discussion 3/97 

United Virginia aids in unusual stock 


DEBT COLLECTION 
TRUTH-IN-LENDING 


INSURANCE 

Can hefty blanket bond premiums 
be avoided? 1/96 

Community Bankers Insurance 
Buying Guide: publication 
available 

Digest of Bank Insurance: 
publication 5/123; 6/28; 
11/115 

EFT insurance options increase 

7/33 

Getting the right insurance turned 
out to cost less 11/22 

How does your bank stack up in 


insurance coverage, costs, 
losses? (1981 Bank Insurance 
Survey) 1/38 

Interloper coverage for Fed Wire et 
al 4/66 

People, more than technology, are 
still key to EFT security .. 7/29 

Risk and Insurance Management 
Guide to Financia! institutions: 
publication 


INTEREST RATES 

Are you ready for the hard times 
ahead?: interview, K. Wilson 

11/93 

Banks prepare for new market-rate 
deposit account 11/35 

Brief Updates .... 4/144; 6/251; 
9/156; 12/128 

Drop in interest rates might be 
short-lived 3/10 

Exploring the myth of a “wild-card 
debacle” 1/22 

Forging better tools for managing 
rate-sensitivity risk 11/76 

Here’s a rate monitor for bank 
marketers: The Interest Rate 
Guide 

How do bankers recover from 
DIDC’s fumble? 

Interest rates should hold steady, 
even drop farther, in early 1983 

11/10 

Interest rates unlikely to rise to 
former peaks 

More banks leaning toward 
variable-rate instalment lending 
(Retail Bank Credit 
Report) 

Preparing for competition without 
Reguiation Q: roundtable 
discussion 

Short-term rates: moderate decline, 
then moderate upturn .... 2/14 

Some hope on usury and 
bankruptcy relief this year 3/146 

Throwing more light on the 
“wild-card experiment” ... 2/28 

Treasury needs will keep rates from 
declining sharply 9/10 

Two credible scenarios dominate 
thinking about interest 
rates 

Variable-rate loans for health 
students 

See also 
BOOKS FOR BANKERS 
FUTURES MARKET 


INTEREST WITHHOLDING 

“This could be an operational 
nightmare”: interview, D.C. 
Hastings 


INTERNATIONAL BANKING 

Bank of China seeks more 
worldwide dealings 

Brief Updates 7/115; 9/156 

Future prospects for private SDRs 

4/123 

How regionals tackle international 
banking 11/80 

International Banking: U.S. Laws 
and Regulations: reference 
source 12/101 

U.S., Canadian banks need North 
American perspective ... 11/85 


INTERSTATE BANKING 
Brief Updates .... 7/116; 10/140 


INVESTMENTS 

Drop in interest rates might be 
short-lived 

Fed’s apparent shift from M-1 is 
really a technical 
correction 


How to throw dollars over the 
Chinese wall (Glastonbury Bank 
& Trust Co.) 4/84 
Inflation rate may drift even lower 
over the rest of 1982 0/10 
Interest rates should hold steady, 
even drop farther, in early 1983 
11/10 
Interest rates unlikely to rise to 
former peaks 
Is a bull market due? Many analysts 
think so 1/10 
Monetary/fiscal mix is shifting; may 
spur moderate second half 7/12 
New strategy turns bond results 
around 2/136 
She’s a high-performance money 
market manager for Irving Trust: 
M.D. Robinson 2/138 
Short-term rates: moderate decline, 
then moderate upturn .... 2/14 
Stock market bloom may linger. 
Change in Fed attitude is key 
10/22 
Threat of growing Fed deficit is 
crucial to credit markets .. 5/10 
Treasury needs will keep rates from 
declining sharply 9/10 
Two credible scenarios dominate 
thinking about interest 


JOB POSTING 
See 
PERSONNEL MANAGEMENT 


LABOR UNIONS 
Unions can be avoided, but you’d 
better examine policies .. 1/16 


LANGUAGE 
Let's de-jargonize banking 
language 


LAWS AND LEGISLATION 
Banking bills may have only small 
“window” / 
Banking issues will likely go 
lame-duck route 
International Banking: U.S. Laws 
and Regulations: reference 
source 12/101 
The “new era” versus what really 
happened 12/4 
Personalities are clogging federal 
system 11/ 
Politics is much like a train 
ride 
Potential for a productive late 
season 
Redistricting delays bank, other 
issues 
Some hope on usury and 
bankruptcy relief this year 3/146 
See also 
ECONOMIC RECOVERY TAX 
ACT OF 1981 
GARN-ST. GERMAIN 
DEPOSITORY INSTITUTIONS 
ACT OF 1982 
GLASS-STEAGALL ACT 
TAX EQUITY AND FISCAL 
RESPONSIBILITY ACT 
(TEFRA) 


LEASING 

Essentials of Bank Leasing: 
publication available 

Second look at impact on banks of 
new leasing law 


LEGAL PROFESSION 
What a bank’s legal counsel can do 
to help management 


LETTERS TO THE EDITOR 


Address for HEAL literature 5/77 


LIBRARIES 
How bankers use ABA leesig 
super resource 7/48 


LIQUIDATIONS 
Strategies for avoiding er 
liquidations 4/ 


LITIGATION 

Cattle barn and pasture figure in 
important Supreme Court case. 
Decision: A bank CD is not a 
“security” 5/23 

Mock security trial cuts close to 
bone 4/66 

Mock trial will highlight a 
meeting 


LOANS 

Better loan management pays off 
for Kansas bank (First Nat'l Bank 
of Lawrence) 1/28 

Brief Updates 8/128 

Incentive compensation can work 
with lenders 6/14 

Prescribing some cures for Penn 
Square disease 

Putting incentive lender 
compensation into place in a 
community bank 8/9 

Recession has bankers watching 
loan quality 7/16 

Relationship banking on a grand 
scale (United Texas Bank of 
Plano) 11/33 

Want things to pick up? A local loan 
sale could be your 


COMMERCIAL LENDING 
GUARANTEED LOANS 
INSTALMENT LENDING 
INTEREST RATES 
MORTGAGES 

REAL ESTATE FINANCE 


MAGNETIC INK CHARACTER 
RECOGNITION 
See 
MICR 


MANAGEMENT 
Brief Updates 11/139 
Chief financial officers are emerging 
as monitors of productivity: 
roundtable discussion .... 8/33 
Community Bank Financial 
Performance Guide: publication 
5/28 
Competitech: new monthly 10/17 
Controlling travel and entertainment 
expenses 10/184 
Forging better tools for managing 
rate-sensitivity risk 11/76 
Lessons learned from credit card 
losses 11/100 
Making a master plan will help Bye 
manage change 5/28 
Management Skills for Bankers 
1/108 
Management Skills for Bankers 
program 1/26 
1980s will demand much of 
Operations managers .... 6/48 
O-U-T-L-I-N-E for good branch 
management 10/206 
Reducing banks’ costs behind the 
back office 7/102 
Shifting First Women’s Bank from 
idealism to profits 6/195 
Team management proves out in 
Denver (United Banks of 
Colorado) 
See also 
BOOKS FOR BANKERS 


— 
2/124 answer ............... 12/20 
See also 
program ..... 2106 
See also 
| — 
‘ /10 
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HOMES 
MOBILE HOMES 


MARKETING 

Annual survey lends bank 
marketers a hand in pricing 
services (1981 Retail Deposit 
Services Report) 7/85 

Bank building as a marketing tool 
(First Bank Minneapolis) . 8/66 

Bank in Texas cattle country rounds 
up aerial clientele (“Cow Pasture 
Bank”) 4/130 

Banking Marketing Newsletter: 
monthly publication 7/26; 9/132 

Banks expected to remain chief 
corporate competitors: 
roundtable discussion .. 12/91 

Characteristics and attitudes toward 
banks of four types of consumers 
(Financial Sevice Usage & 
Attitude Study) 

Corporate services for the 
community (U.S. Bancorp) 5/58 

Developing Bank Services: A 
Practical Guide now mana 


“Do it yourself” cash management 
service for banks 5/62 
Help with IRAs from ABA and other 
sources 1/112 
Here’s more IRA help from the ABA: 
marketing tools and 
publications 
11/116 
How to choose a new ad agency 
that fits 
How to give your IRA effort a 
midyear tune-up 
How research studies help 
MasterCard market products and 
services: interview, J.W. Powell & 
G.J. Fesus 10/143 
iRAs offer taste of deregulation 
rates: ABA Banking Journal 
survey 
Marketing/Administrative Products 
& Services: Banking buyers bee 
6/168 


5/12; 6/26; 


New survey indicates banks’ most 
logical marketing targets 
(Financial Service Usage & 
Attitude Study) 9/33 

One case in which plastic mone 
won't work 

Phone soliciting: Five ways to dial 
M-O-N-E-Y 6/22 

Savings bank uses clever marketing 
to whittle low-yielding home loans 
(Plymouth Savings Bank) 5/134 

Thrift marketers assess present and 
future: roundtable discussion 


Unusual marketing gets results for 
mortgage program (American 
Fletcher Nat'l Bank, Indianapolis) 

6/214 

Using an ATM as trump card in the 
corporate game 11/31 

Want things to pick up? A local loan 
sale could be your 


ADVERTISING 
PUBLIC RELATIONS 


— INTERNATIONAL 
CREDIT CARDS 
MERGERS 
See 


ACQUISITIONS AND 
MERGERS 


MICR 
ANSI X9: What it is and what it’s up 


MICR Enhancement Research 
Study: publication 6 
MICR luality Control Handbook: 
publication 11/115 
New look at MICR line suggests 
improvements 5/72 


MICROCOMPUTERS 
See 
COMPUTERS 
MINICOMPUTERS 
See 
COMPUTERS 
MINORITIES 
See 


AFFIRMATIVE ACTION 
EQUAL EMPLOYMENT 

OPPORTUNITY 
WOMEN 


MOBILE HOMES 

Manufactured housing: Some 
setbacks, but also some bright 
spots 3/104 

To solve housing crisis, factory-built 
and site-built interests must 
cooperate 

See also 
BOOKS FOR BANKERS 


MONETARY POLICY 

Drop in interest rates might be 
short-lived 3 

Fed’s apparent shift from M-1 is 
really a technical 
correction 

Inflation rate may drift even lower 
over the rest of 1982 . 6/10 

Interest rates should hold steady, 
even drop farther, in early bes 

11/10 


Interest rates unlikely to rise to 
former peaks 4/14 
Monetary/fiscal mix is shifting; may 
spur moderate second half 7/12 
Short-term rates: moderate decline, 
then moderate upturn .... 2/14 
Stock market bloom may linger. 
Change in Fed attitude is — 
10/22 

Treasury needs will keep rates from 
declining sharply /10 


MONEY MARKET INSTRUMENTS 

Brief Updates . 3/159; 5/147, 
148, 12/127 

Midwest bankers have plan to 
outfox Wall Street (MABSCO) 

2/22 

New ABA guide helps you analyze 
new deposits, including sweep 
accounts 10/26 

Operational aspects of banks’ 
offerings of money market “i 


Why C&S Banks chose a 
zero-balance sweep arrangement 
(Citizens & Southern Banks, 
Georgia) 10/ 

See also 
BANK REGULATION 
DEPOSITORY INSTITUTIONS 

DEREGULATION 

COMMITTEE 
INTEREST RATES 
INVESTMENTS 


MORTGAGES 

Affordable ARM: Old Stone’s 
program passes first birthday 
(Old Stone Bank, R.1.) ... 8/94 

“Blending” fixed-rate and 
adjustable-rate mortgages at 
NBD (Nat'l Bank of 


Detroit) 6/212 
Brief Updates .... 3/160; 5/148; 
8/128; 10/248; 12/128 
Case for more mortgage me by 
community banks 
“Double-Half’ plan speeds ot 
mortgage loans 5/11 
“Higher court” for mortgage reds 


How to become a mortg gage 
banker—and profit thereby 8/90 

Innovation is a key to banks’ 
meeting home-financing 


Outlook for housing and mortgages: 
They'll come back 102 

Real Estate 
Comprehensive Compliance 
Manual: publication 

Savings bank uses clever marketing 
to whittle low-yielding home loans 
(Plymouth Savings Bank) 5/134 

Swapping loans for Fannie Mae 
securities 5/ 

Thrift gets fees on seller financing 
(Provident Institution for 

8/31 


To solve housing crisis, factory-built 
and site-built interests must 
cooperate 5/127 

Unusual marketing gets results for 
mortgage program (American 
Fletcher Nat'l Bank, Indianapolis) 

6/214 

What is the commercial bank’s role 
in real estate lending? .. 10/63 

Why First Atlanta thinks its 
adjustable mortgage will — 


MUTUAL FUNDS 
See 


MONEY MARKET 
INSTRUMENTS 


NATIONAL ASSOCIATION OF 
CHECK SAFEKEEPING (NACS) 


Check safekeeping to end pilot 
8/86 


status by Jan. 1 


NEGOTIABLE ORDERS OF 
WITHDRAWAL 


See 
NOW ACCOUNTS 


NOW ACCOUNTS 

First broad look at NOW accounts’ 
impact: 1981 Retail Deposit 
Services Report /63 

Kansas bank sees plusses to 
repo-draft over DIDC proposal 
(Farmers & Merchants Bank, 


OFFICE OF FEDERAL 
CONTRACT COMPLIANCE 
PROGRAMS (OFCCP) 

Back pay among issues OFCCP 
proposals touch on 7/8 

Compliance with the law, not social 
interview, E.M. 

1 


AND DIRECTORS 
DIRECTORS AND OFFICERS 


OPERATIONS/AUTOMATION 

Adapt, don’t scrap, your old 
computer systems . 11/107 

ANSI X9: What it is and what it’ aa 


to 
Automated transfer system goes 
beyond wire room (ATOM) 2/86 
Automation is changing role and 
look of bank branches .. 12/81 
Bank Automation Directory: 


publication 
Bank cuts time and cost of card 
counting (Harris Trust & Savings 
Banks) 6/83 
Careful analysis gives bank a CIF 
system that performs .. 10/178 
Case for off-site records 
management 
Changing role of Operations 
executives is raising 
salaries /54 
Checks in transition: Why, and how 
Fast?: roundtable 
discussion 
Deregulation’s impact on check 
processing 6/3 
Exhibitor record broken for 
operations conference ... 6/75 
How computerization aids 
stock-transfer service .. 10/235 
How standby power rescued one 
thrift’s computer system .. 5/78 
Keynote address from Operations & 
Planning Seminar on cassette 
tape 7/91 
Latest figures for ATMs and other 
retail services: 1981 Nat'l 
Operations/Automation Survey 
3/110 
New survey: Automation gains at 
community banks (Nat'l Op/Au 
Survey) 6/30 
1980s will demand much of 
Operations managers .... 6/48 
Operations/Automation scoresheet; 
compare your bank with its peers: 
1981 Nat'l 
Operations/Automation 


Operations Equipment & Services: 
Banking buyers guide 6/111 
Operations officers gaze into crystal 
ball: 1981 Nat'l 
Operations/Automation 
2/100 


Reducing banks’ costs behind the 
back office 7/102 
Ten-month payback from 
automating big deposits .. 
20-year retrospective on teller 
terminals 
Using video tape for branch 
communications 
Whir, slurp, and grind; pulping 
comes to banking (Valley Nat’! 
Bank, Phoenix) 6/80 
Why single-iine teller queues may 
not work 5/32 
See also 
AUTOMATED TELLERS 
CHECKS 
COMPUTERS 
DEBIT CARDS 
POSTAL SERVICE 


PANEL DISCUSSIONS 
See 


ROUNDTABLE 
DISCUSSIONS 
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